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Chapter 1 Introduction

This document will detail the Exaquantum issue and the underlying root cause. There is
then further detail on resolving the issue.

1.1 Audience

This guide is intended for users who are affected by the issue as well as system integrators
and administrators trying to resolve the issue.
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Chapter 2 Issue

2.1 Issue Description

When attempting to create a Function Block manually using the Tag Editor, an ADO
MSDataShape error is displayed:

Tag Editor x

Unexpected error
Unexpected error occured: - -

ADOError: -2147217900

MativeErrar: 34

Length of MEW column TagMame cannot be zera,
Source: M5DataShape

SOLState:

HelpFile:

HelpContext: O

The issue can occur on either the Exaquantum Server or the Exaquantum Client.

2.2 Root Cause

The Windows 1809 code base introduced a change in the MSDataShape Provider
(MSADDS) that causes this error.

The affected Windows versions are:

Windows 10, version 1809, all editions;

Windows Server 2019, all editions.

Currently supported versions of Exaquantum that support these operating systems are:
Exaquantum/PIMS R3.30

Exaquantum/PIMS R3.40
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Chapter 3 Issue Resolution

3.1 Resolution steps
Install the latest Windows Updates. The fix is offered as part of a cumulative update for
Windows.

The fix is incorporated into MSVCRT.DLL and is confirmed to be included in KB4495667.
This KB will be superseded as per the Microsoft cumulative update cycle.
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Chapter 4 Further Reading

For further information please visit the Yokogawa Marex support website or contact YMX at
the support.ymx@yokogawa.com email address.
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Copyright and Trademark Notices

© 2022 Yokogawa Electric Corporation
= All Rights Reserved

The copyright of the programs and online manuals contained in the software medium of the
Software Product shall remain with YOKOGAWA.

You are allowed to print the required pages of the online manuals for the purposes of using
or operating the Product; however, reprinting or reproducing the entire document is strictly
prohibited by the Copyright Law.

Except as stated above, no part of the online manuals may be reproduced, transferred, sold,
or distributed to a third party in any manner (either in electronic or written form including,
without limitation, in the forms of paper documents, electronic media, and transmission via
the network).

Nor it may be registered or recorded in the media such as films without permission.

= Trademark Acknowledgements

= CENTUM, ProSafe, Exaguantum, Vnet/IP, PRM, Exaopc, Exaplog, Exapilot,
Exasmoc and Exarge are registered trademarks of Yokogawa Electric Corporation.

= Microsoft, Windows, Windows Server, SQL Server, Excel, Internet Explorer,
SharePoint, ActiveX, Visual Basic, Visual C++, and Visual Studio are either
registered trademarks or trademarks of Microsoft Corporation in the United States
and other countries.

= Adobe and Acrobat are registered trademarks of Adobe Systems Incorporated and
registered within particular jurisdictions.

= Ethernetis a registered trademark of XEROX Corporation.

= All other company and product names mentioned in this manual are trademarks or
registered trademarks of their respective companies.

= We do not use TM or ® mark to indicate those trademarks or registered trademarks
in this manual.

= We do not use logos in this manual.
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Highlights

The Highlights section gives details of the changes made since the previous issue of this

document.

= Summary of Changes

This is Issue 2.0 of the document related to Product Library version 2.0.

= Detail of Changes

The changes are as follows:

Chapter/Section/Page Change
Front page Review Date updated
Page 5 Email address updated
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